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Local businesses partner with Intercambio to teach English to employees
After talking to students and local businesses,  
Intercambio decided to create a program to help improve 
communication across language barriers at workplaces. 
Our intention was to make workplaces safer, more 
effective and efficient while increasing employee 
retention. In addition, by involving businesses, individual 
immigrants would receive support at work while improv-
ing their English language skills. 

In 2015, with backing from the Denver Foundation, the 
Business Partnership Program was born. So far, 
Intercambio has met with management staff of 24 local 
businneses. We advocate for the following:

 1.  Allow employees flexible scheduling to 
      participate in English classes, and/or 
 2. Reimburse employees for completed classes. 

The majority of businesses (83%) reimburse their 
employee’s class fees and have instituted flexible 
scheduling. And we’re getting great feedback from a 
number of our business partners. 

“Improved communication across language 
barriers has many benefits! There is 

improved productivity, upward mobility, 
inter-connectedness with all staff and 

decreased frustration.” 
– Julia Buananno, 

General Manager of the South Side Walnut Café 

To date, 71 students have enrolled in 166 English 
classes through the Business Partnership Program! 
To learn more about how the program has 
impacted lives, read about Esther Quiroz – a 
business partnership student – and her experience 
in the “Spotlight on Success” section of this 
newsletter. 

Volunteer to
teach English! 

www.intercambio.org

You do NOT need:
 ♦  to speak another language  
 ♦  to have teaching experience

Teach English one-on-one, 
or to a group of adults.
Connect with your community. 

Learn more:

Longmont Lafayette Boulder

Fall 2016

Improving immigrant lives through English education,
and uniting communities across cultures.

Do you know a business that could benefit 
from  the Business Partnership Program? 

Contact Neymar Lopez at 
neymar@intercambio.org or 720-982-5295



Spotlight on Success
“It’s my dream to learn English. Really, believe me!”

Intercambio Board of Directors 2016
Jane McConnell (Chair), Dan Thomas (Vice Chair), John Ricotta (Treasurer), Nicole Murad (Secretary), 

Terry Britton, Virginia Dutkin, Jim Hooton, Maud Huey-Kenyon, Basho Mosko, Matt McKinney, 
Jonathan Munro, Lizette Peña, Scot Smith, Carmela Weber, Stephanie Wilson, Sandy Younghans

Esther came to the United States in 1999 with her three-year-old son to 
reunite with her husband, who was already working here. Now, she lives 
in Longmont with her husband and three children, ages 19, 16, and 13. 
She says that although she misses her family in Guanajuato, Mexico, “Life 
here is better because there are more opportunities to live better, find 
work.” 

When Esther began with Intercambio, she detailed her many goals: earn 
a promotion and communicate better at work, be more confident 
communicating in the community and in her children’s schools, and 
become a US citizen. 

She saw the benefits that could come from learning more English; not 
only for herself, but for her family as well. “My daughter wants to be a 
chef, and my other daughter she wants to be a nurse, so I [have] hope.” 

 She still remembers the embarrassment and shame from years ago, when 
a man told her that she should speak English. She’s determined to continue to improve her English so she feels 
included in the community, and won’t be afraid of talking to people. 

When our Business Partnership Coordinator visited Fresca Foods where she works, Esther enrolled in a 
class in the fall of 2015. She quickly moved up through the next levels thanks to her hard work.  In the spring of 
2016, she was featured in a promotional video for Intercambio, and spoke in front of hundreds of Intercambio 
donors at an event. With her three children by her side, she told the crowd: 

“I am proud about how I am learning.” 

“In my work, I have the opportunity to become a supervisor. That is my dream now. Intercambio is a good 
opportunity for all people – it is not very expensive, and they have good teachers. I like to be here.” 

She describes that, as a result of Intercambio’s classes, she’s better able to communicate at work, and is more 
able to connect in the community. She is now enrolled in two classes, and is committed to continuing to study to 
help her and her family succeed.  

“To learn English is very hard, but 
with practice every day, maybe we 
can do it.” - Esther Quiroz

Esther Quiroz is one of the dozens of immigrants who have joined Intercambio through the Business 
Partnership Program. (See page 1 for program details.)



Thank you to the 2016 La Fiesta Sponsors!

Sancho’s; Bernardi Group; Eye Care Center of Northern Colorado; Hazel’s Beverage World; Kendall, Koenig &  
Oeslner PC; Left Hand Brewing Company; Mountain Sun Pub & Brewery; Suerte Tequila; Village at the Peaks

Quinceañera:
[keen-sey-ah-nyair-uh]

A Latin American celebration of a girl’s fifteenth birthday. 
This year, La Fiesta celebrates 15 years of Intercambio!  

Celebrating 15 Years!

Break out your dancing shoes - La Fiesta is coming up! 
To celebrate Intercambio’s 15th birthday, La Fiesta is 
fresh with new entertainment, local food trucks 
featuring world cuisine, and craft beverages (Left Hand 
Brewing, The Post, Suerte Tequila and more!) all in a 
new location at the Boulder County Fairgrounds 
in Longmont!

You can expect to hear lively music by Barrio E’, Grupo 
Kaoba, Logo Ligi, Basilon Lagunero, Bateria Alegria, and 
Quilombo Sound System. You might also find yourself 
enjoying world class performances, dancing, winning 
prizes, and meeting new friends!

La Fiesta is a microcosm of Intercambio’s vision for the 
world - a place where people from diverse 
backgrounds can be together peacefully, have fun, 
communicate with each other, and support their 
community. 

By showing up and participating in La Fiesta you help 
unite our community. 100% of proceeds from the event 
benefit Intercambio.  

With 1,300 people in attendance last year, La Fiesta is 
Boulder County’s biggest multicultural party!

See you on September 10th!



Events
La Fiesta: World Party - September 10th 
Details inside!

Attend a monthly intercultural event 
See the schedule at www.intercambio.org/events

Bridge Communities and Get Involved!

Visit Intercambio Online
                   www.facebook.com/IntercambioUC

@intercambio01

www.intercambio.org

Help us go green by signing up to receive our newsletter via e-mail.  
Send your e-mail address to Annie at annie@intercambio.org.

Volunteer to teach English 
You do not need to know another language or 
have teaching experience. Contact  
Leanne@intercambio.org to learn more. 
Make a donation
Ask your workplace about matching donations, or 
donate online at www.intercambio.org/donate
Attend a class observation
See what a difference learning English can make. 
Contact Kristine@intercambio.org for more 
information.
Spread the word about our mission
Host a gathering where a representative can talk 
about Intercambio’s impact or lead a 
Cultural Awareness Training.  
Contact Kristine@intercambio.org for details. 

Give Generously

Making a national impact through education
While growing the Boulder County ESL Program, Intercambio has been diligently working to make an impact 
nationally. Those efforts are taking off!

Currently, over 600 organizations use Intercambio’s curriculum, Interactive English, to teach English to 
roughly 18,000 adult immigrants all over the U.S.A.

We partner closely with these organizations to support them as they start new ESL programs or strengthen 
existing ones. Through discussions with our national partners, we’ve discovered that they need more than just 
the curriculum – they need training in how best to use the curriculum and how to build a meaningful 
English-learning community.

To meet our partners’ needs, we began a monthly webinar series called Live Online that focuses on teaching 
strategies, as well as student recruitment and engagement. So far this year 400 adult English educators across 
the country attended these webinars! 

Another way we are supporting educators across the country is through free Interactive English training videos 
available on our website. These videos offer dynamic strategies for classes, including topics such as increasing 
student engagement, incorporating “Culture Tips” into lessons, and assigning meaningful homework. 

Join us for an upcoming webinar! Email Marcie@intercambio.org to sign up. 


